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Winnipeg Family 

thCome join us on November 15 , 7 - 9 pm  
in rooms 202 & 203 at the SMD Building (825 Sherbrook)
for an evening of Tea and Games. 

Meet fellow Participants, Caregivers and the 
CRS Office Staff. Get to know each other 
with a cozy cup of tea and dainties.

RSVP to Angela by Friday, November 9 
at 204-953-2404 or comresp1@mymts.net
If you require respite for this event, contact Elena at 
204-953-2404 before November 5th.

APPRECIATION 
EVENING TEA 

Draw date: December 27, 2012 at 3 pm

For raffle tickets, contact Angela at 
204-953-2404 or comresp1@mymts.net

Community Respite Service along with 

 
brings you:

Adventure
Travel Raffle

Tickets available NOW!
Tickets: 3 for $10

1st Prize: Ireland – Kerry Fling -or- $4000 cash

2nd Prize: Churchill – Beluga Encounter -or- $3000 cash

3rd Prize: California – & Napa Valley -or- $2000 cash

Each raffle ticket carries a free admission coupon to Fort Whyte 
Alive for an ADVENTURE just minutes away from home.

PLUS 

Welcome 
We would like to welcome the following participants and their families since our last newsletter: Mark, Madison, 
Melanie, Tanner, Roland, Garth, Zachary, Jesse, Courtney, Nolan, Christina, Jamie, Carter, Natasha, Daniel, Travis, 
Stephen, Abbygaile.

Service Feedback
Feedback is gathered by short Quality Assurance and Evaluation calls and your comments are important! 

The calls generally take 2-3 minutes and the information can be very valuable. (Examples: Do they arrive on time? 
Do they come with a plan of activities? What are their strengths/areas to improve on? Do you want the worker to 

return?, etc.) Your feedback will allow us to relay positive remarks and/or improve your current experience.
Do not wait for our call, if you have any feedback, contact the office. 

Training
Staff is required to recertify their core training on an annual basis and as such we recently completed multiple training 
sessions. In August, staff took part in CPR (Level C). Over the month of September, Non Violent Crisis Intervention, 
Lift & Transfer and Seizure Training were completed. As well a presentation on the Vulnerable Persons Act was 
provided at our staff meeting.

Westman News

Come visit us at 
www.comunityrespiteservice.ca

If you would like to receive 
your newsletters through email, 
please sign-up with us online. 

CRS HAS A BRAND NEW WEBSITE!
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CRS Family Selling Wheelchair Van
Mileage: 153611 
Year: 1997
Make:  Chev
Model: Astro
Condition: Consistently maintained, runs well, good tires, raised 
roof, equipped with fully functional wheelchair lift, side load, 
sliding door.  There are a few rust spots, especially around the 
sliding door.  There is some minor internal damage from contact 
with the electric wheelchair.  It starts in any weather without 
block heater.  No collisions ever that I am aware of.
Price $10,000 OR best offer. Please Contact Grant Mitchell 204 988-0352

Thank you
Devon Woodman, CRS' Non-Violent Crisis Intervention (NVCI )trainer for the last 3 years, recently 
stepped down from this role. She was a wonderful trainer, keeping us all engaged and well informed. 
She was flexible, traveling to Brandon to train our Westman Respite Workers when needed. Though she 
will be missed as a trainer, she continues to be a Respite Worker in Winnipeg. Thank you, Devon, 
for your service.

New NVCI Trainer   

Karen Lunam started working as a Respite Worker for CRS in June of this year. In August 
Karen became CRS' new NVCI trainer. Karen is a Master Trainer for NVCI, specializing in 
training in Enhancing Verbal Skills, Autism, Applied Physical and Hybrid Training. Karen 
has worked with people with disabilities for 35 years, starting as a 12 year old, volunteering 
in a shelter workshop in Flin Flon.

Participant File 
Updates
In the near future, Elena will 
be mailing out our information 
files to all active participants 
and families. Please make sure 
to look over the document 
carefully and send us any 
updates. The information 
provided in these documents is 
what is given to respite 
workers for your care or the 
care of your loved one. 
Accurate information helps 
insure the best quality respite 
is provided. Thanks. 

RESPITE REMINDER

Flu season is upon us. If the 

individual(s) receiving respite 

is sick with the flu or other 

contagious illnesses, please 

cancel respite so that our 

worker does not pass it on. 

Thank you. 

Michelle M., Respite Worker, with her husband Aldan have had their second girl, Christia 
Angela last November.

Respite Worker Moses and his wife Ahok, have had a baby girl, Alaich Tong on April 
th

12 .

Tammy W., long time board member, 
with her husband John, and daughter 
Jessica welcomed a son into the family, 
Benjamin Nicholas Wesley on December 
4, 2011.

Diana C. had her sixth baby, a baby 
boy named Harlee welcomed in 

thby the family on June 18 . 

Congratulations!

Staff Appreciation
In September, Shauna and I acknowledged multiple 
staff that reached numerous milestones for their time 
and dedication to CRS. One Year – Debbie, Lynsey, 
Shawna, Derek, Jacquie. Two Year – Madeline, Jolyne. 
Three Year – Kaley. Four Year – April. Five Year – 
Shauna. Six Year – Dana.

A new Respite Worker Award was created as we 
retired the “Knock Your Socks Off”. 

The unveiled piece is “High 5, You Rock!”. 
Staff is identified by their efforts, contributions 

and experiences while on shift.

Featured Staff        

Start Date: Nov 2008
“I've supported a number of 
families since joining the 
Westman CRS team. I enjoy 
being a Respite Worker- my job 
is very rewarding. My other job 
is a Health Care Aide working in 
a personal care home. 
In my free time I enjoy movies, 
reading and working out at the 
gym. One thing that I enjoy 
about being part of CRS is the 
appreciation of families.” – Rachel Shingoose

Rachel was a significant help this summer by accepting 
additional hours to ensure coverage to participants. Thank 
you for your great efforts!

Fundraiser
As requested, Westman's 2nd 
Chocolate Bar Fundraiser is 
taking place. It was a complete sell out 
last year!

     
“I have been working as a Respite Worker with Community Respite Service since July 
2011.  
I love my job!  I find this position very rewarding and feel that I have learned a great deal, 
not only about the participants, but about myself as well.   I also work as an Educational 
Assistant.  
I find that what I have learned from both work places benefits the other.

I know that it is important to continue learning as we mature and I jump at any 
opportunity that comes my way to better myself.  I was fortunate to have been able to 
attend the Temple Grandin seminar that was offered last year and also have been to other 
Autism information sessions.  
I attended a professional development seminar where we gained information on behaviour 

management and de-escalation strategies.   I will continue to grow as I am offered other opportunities. 

I am grateful that I had the opportunity to become a Non-Violent Crisis Intervention Instructor for Community Respite 
th thService.  I attended training in Winnipeg from August 14  to the 17 , 2012.  I feel that the course was very informative 

and well presented.  I am confident that I will be able to share what I have learned with my co-workers.” - Shawna 
Mozdzen  

FAMILY Information File
Once again we will be completing an update blitz. Please watch your 
mailbox for a copy of your family's file. (Most common changes are: 
medication, behavior plans, diet, developmental stages, routines, 
waiver of responsibility, changes to contacts, etc.) It is the 
participant/family's responsibility to ensure the Respite Workers have 
the most relevant and up to date information when providing respite to 
your family.

NVCI Instructor - Shawna Mozdzen


